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To whom it may concern, 
  
Since 2012 Electric Pencil has been our preferred website design supplier. They have hosted our website and provided 
consistent and quality maintenance and support & even when our requests have been urgent, they have managed an average 
response time of less than 1 hour. These quick turnaround times have meant that we are able to leave our website in their 
capable hands and get on with our business with peace of mind. 
 
Electric Pencil has redesigned our website twice so far and have successfully met our brief on each occasion. We use our 
current website to attract new business and take care of our current customers. The solution they have provided has assisted 
in us improving our ability to do this. 
 
The website hosting services Electric Pencil provides is specialized for our content management system and provides our 
customers with a fast and safe experience. The daily backups of our website also mean that we can rest assured that if 
anything happens, we are able to get back up and running quickly. 
 
If you are looking for a long-lasting relationship with a consistent web designer, I recommend Electric Pencil without 
hesitation. 
 
Sincerely, 
 

 
 
Aaron Thornton,  
Managing Director,  
Dial a Nerd 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


